ORTS FO
PARKS

6P

Overview:

Sports Force Parks — Internship

Rl.’.

Job Description

Intern

For those who want to be part of creating an unforgettable customer experience while earning college
credit at the same time! Sports Force Parks’ internships make it possible for students to learn how a
sports park operates on a daily basis. You will learn valuable skills in customer service, event
management, sales, retail and amenities and park operations/maintenance, as well as gain contacts
and experiences to jump start a career in the world of sports!

An intern at Sports Force Parks will have a unique opportunity to develop professionally at an outdoor
sports park of distinction. Our staff will provide each intern valuable learning experience while the
college or university course requirements are met. Interns are paid students and they must be part of a
college or university program or course. We offer a weekly stipend and an opportunity to earn a
scholarship at the conclusion of the internship program.

Responsibilities

¢ Understand day to day tournament operating procedures from back end management, game
day preparation and game day events to follow up procedures and wrap up meetings
Assist sports coordinators and other staff members in tournament preparation

Be where needed to ensure tournament operations run smoothly

Work along with and motivate the departmental seasonal employees

Perform routine facility walk-throughs to ensure guest experience is at the highest level
Work at various locations when necessary

Learn all aspects of operating a retail business

Assist in fostering partnerships; community based, tournament partners or park sponsors
Marketing tournaments to teams and organizations

Support our Field Maintenance organization on site

Requirements

¢ College student studying Sports Management, Events Management, Hospitality,
Communications or Marketing.

e Experience in working with guests in a customer service enviroment

e Proficiency in Microsoft Office (Word, Excel, PowerPoint)

e Excellent writing skills

e Proactive nature

e Ability to manage multiple projects at once

e Ability to work weekends

¢ Responsible and punctual

Job Location: Sports Force Parks
More Information contact us: interns@sportsforceparks.com





