Important Information About Cedar Point Tickets
Who receives a free ticket?

Participants in qualified Sports Force Parks (outdoor sports park) and Cedar Point Sports Center (indoor
sports venue) tournament receive a complimentary Player All-Star Pass valid for up admission up to 5
days into Cedar Point. Cedar Point Shores Waterpark will not open in 2020.

When will | receive my free ticket?

If your event occurs before the Cedar Point season begins (mid-July), you will receive your Player All-Star
Pass in early July. Otherwise, you will receive your pass approximately 7—10 days in advance of your
qualifying tournament. If you have NOT fully completed registration (payment, waiver, etc.), you may
not receive a complimentary 5-day pass unless this is provided.

| received my complimentary 5-day player pass to Cedar Point. When can | use it?

Complimentary 5-day tickets distributed in 2020 will be valid to use through the 2020 season beginning
July 11 as well as through Monday 6, 2021 (Labor Day of the 2021 season).

Once the pass is redeemed and scanned for the first time at the park, the 5-day visit count begins.
How many days are the passes valid for?

Both the complimentary Player All-Star Pass and the Friends & Family All-Star Pass are valid for five (5)
consecutive days. The five (5) consecutive days begin after the first scan into the park.

What about during the fall when Cedar Point is not open during the week?

The tickets are valid for any public operating day during the season. Weekdays during our annual fall
event, HalloWeekends, will not count toward the number of days that your pass valid as they are non-
operating days. For example, if you have a 5-day All-Star Pass and your first scan into Cedar Point is on a
Fall Saturday; that Saturday and Sunday will count toward your 5 consecutive days, and then your pass
will be valid the following Friday, Saturday and Sunday.

Where can | buy Friends & Family tickets?

Friends and family of tournament participants can save with the exclusive Friends & Family All-Star Pass
available online through the Sports Force Parks website or Cedar Point Sports Center website. You can
also purchase Friends & Family tickets on-site at Cedar Point Sports Center at the front desk. Tickets or
passes cannot be purchased on site at Sports Force Parks.

e Single Day: As low as $47* online and $75* on-site

e Single Day Funday Bundle — $57* for Admission, Single Meal Deal and Parking

e All-Star 5 Day Pass: $89.99* online and $99.99* on-site at Cedar Point Sports Center —
INCLUDES FREE PARKING!

The best price on tickets is available by buying in advance online. Purchase tickets by visiting:

o cedarpoint.com/SportsCenterFF for Cedar Point Sports Center Friends & Family tickets
o cedarpoint.com/SportsForceFF for Sports Force Parks Friends & Family tickets



https://www.cedarpoint.com/play/cedar-point-sports-center/cedar-point-sports-center-friends-family-access
https://www.cedarpoint.com/play/cedar-point-sports-center/cedar-point-friends-family-access

*Plus applicable taxes and fees.
How do | use the complimentary Player All-Star 5 day Pass or Friends & Family All-Star Pass?

Take the barcoded voucher you received, either via email (if you are a Player) or from an online
purchase or the physical receipt from any on-site purchase, to the Cedar Point Main Gate (or Maghum
XL-200 gate if you are staying at Hotel Breakers) and it will be scanned for entry into Cedar Point. If you
have a 5-day All-Star Pass, this barcode will be used each time you enter either park. Cedar Point Shores
Waterpark will not open in 2020.

I never received my complimentary Player All-Star 5-day Pass or | can’t find my code?

If you have not received your complimentary Player All-Star 5-day pass, ensure that you have filled out a
waiver for the event, have checked the correct email and have checked the email you provided on that
waiver and have checked your filtered/spam email. If you are still unable to locate your player code,
please visit Guest Services at Cedar Point, on the right hand side of the Main Entrance.

How do | get to Cedar Point from Sports Force Parks or Cedar Point Sports Center?

When leaving the parking lot at Sports Force Parks or Cedar Point Sports Center, go right onto Cleveland
Road (Route 6). After about 1.5 miles, turn right at the street light onto Cedar Point Drive. Follow this
road across the causeway to Cedar Point.

| already receive free parking with my stay at a Cedar Point Resort. Can | get some money back from
my ticket?

Unfortunately, refunds will not be given for this reason. Free parking is a perk granted to guests staying
at a Cedar Point resort.

My athlete doesn’t like, need or have time for Cedar Point, can their sibling or someone else use the
complimentary ticket instead?

The complimentary Player All-Star Pass may ONLY be used by the participant in the qualifying
tournament. The complimentary pass is non- transferrable and any transfer, duplication or abuse is
grounds for a voiding of the pass and removal from the park.

Exclusive Friends & Family All-Star passes or tickets for siblings, family or friends can be purchased via
the Sports Force Parks website, Cedar Point Sports Center website or on-site at the front desk of Cedar
Point Sports Center.

Is there a shuttle from Sports Force Parks or Cedar Point Sports Center to Cedar Point?

Unfortunately, no, at this time shuttles are not available. Parking is available at Cedar Point, Sports Force
Parks and Cedar Point Sports Center.



What if | have any ticket issues once | already arrive at Cedar Point?

You can visit Guest Services, which is located to the right of the Main Gate, and they will be happy to
assist you.



Park Safety Guidelines
What should I expect from the new safety measures being implemented at the park?

We want you to have a FUN filled day at Cedar Point and feel safe when visiting, so we’ve developed an
extensive opening plan — with new processes and enhanced procedures throughout the park to help
reduce the spread of germs. All guests are required to complete a health screening and temperature
check prior to entering the park. In addition, all park guests and associates are required to wear a face
covering. To learn more about our procedures, please visit cedarpoint.com/welcoming-you-back for
information on what you can expect, what you need to do before you leave home, your experience
when you arrive and your experience in the park. Click here to download our guide with all essential

information.
Will | need a reservation to visit the park?

Any guests visiting the park with a Player All Star 5 day pass OR friends & family who have purchased an
All-Star 5 day pass, Single Day Ticket or Funday Bundle through their respective sports complex online
stores, does NOT need a reservation to visit the park. Upon visiting the park, you may be asked if you
have a reservation. Kindly inform the associate that you are a player, family or friend from a sports
property and you may proceed. Please have your tickets readily available to present.

| am staying at Hotel Breakers, where should | enter the park?

Athletes and families participating at a tournament at Sports Force Parks or Cedar Point Sports Center
who are staying at Hotel Breakers will receive their health screening upon check-in at Hotel Breakers.
Upon completion of your health screening, you will be given a wristband to wear when visiting the park.
These guests will enter the park using the Magnum-XL 200 Gate. Upon visiting the park, a Cedar Point
associate may ask if you have a reservation. Kindly inform the associate that you are a player, family or
friend from a sports property and you may proceed.

| am staying at Express Hotel, where should | enter the park?

Athletes and families participating at a tournament at Sports Force Parks or Cedar Point Sports Center
who are staying at Express Hotel will receive their health screening upon check-in at Express Hotel. Upon
completion of your health screening, you will be given a wristband to wear when visiting the park. These
guests will enter the park using the Main Gate. Upon visiting the park, a Cedar Point associate may ask if
you have a reservation. Kindly inform the associate that you are a player, family or friend from a sports
property and you may proceed.

| am staying at a non-Cedar Point owned resort property or hotel, where should | enter the park?

Athletes and families participating at a tournament at Sports Force Parks or Cedar Point Sports Center
who are staying at a non-Cedar Point owned hotel will enter the park using the Main Gate, where you
will complete a health screening. Upon completion of your health screening, you will be given a
wristband to wear when visiting the park. Upon visiting the park, a Cedar Point associate may ask if you
have a reservation. Kindly inform the associate that you are a player, family or friend from a sports
property and you may proceed.


file:///C:/Users/john.ross/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/HXTZLW2R/cedarpoint.com/welcoming-you-back
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